modul = 8
sprache = 2, 3, 4 (frz, it, eng)

Text BA_neu + MA_tot, + DO

Additional questions for University of Zurich graduates

Dear University of Zurich graduate,

The following questions are part of the specific question module of the University of Zurich. They allow you to
provide feedback on your experiences and your satisfaction with your studies at the University of Zurich. Your
feedback is very important to us and helps us to continuously improve the quality of studies and teaching.

The additional questions are aligned with the questions of the Swiss Federal Statistical Office (FSO) in order to
avoid redundancies. The same data protection provisions apply for the additional questions as for the FSO
questions.

The Executive Board of the University of Zurich would like to thank you for your assistance.



Reasons why you chose to study at the University of Zurich

BA_neu + MA_tot + DO
G1 For what reasons did you decide to study at the University of Zurich?
! Multiple answers possible

G1_1 BA_neu + ) . ]
MA_tot+ DO Geographic location
G1_2 BA_neu + ) ]
MA_tot Broad range of subjects
G1.3 BA_neu + Text BA+MA: [
MA_tot+ DO Availability of a specific subject area/specialization
Text DO:
Availability of a specific subject area/dissertation topic
G1 4 BA neu + ) o ) ) ) []
MA_tot Options for combining major and minor subjects
— MA_tot+ DO Employment at the University of Zurich [
G1_6 BA_neu + ) ) []
MA_tot+ DO Good reputation of teaching
G1_7 BA neu + ) ]
MA_tot+ DO Good reputation of research
G1.8 BA neu + ) ) o ]
MA_tot+ DO Good reputation of the environment/facilities
G1.9 MA_tot+ DO _ . o ] 0
Further studies after completing a degree at the University of Zurich
G1_10 BA_neu + ) ) ) ) []
MA_tot+ DO Good professional prospects following the completion of studies
G1_11 BA neu + []
MA_tot+ DO Personal reasons
G1_12 BA neu + []
MA_tot+ DO Other reasons G12_off
BA_neu + MA_tot + DO
Text BA:
Evaluation of the Bachelor’s degree program at the University of Zurich
Text MA:
Evaluation of the Master’s degree program at the University of Zurich
Text DO
Evaluation of the doctoral studies at the University of Zurich
G2 Overall satisfaction
very very
dissatisfied satisfied
Text BA:
G2 Overall satisfaction with my Bachelor's degree program: O Qe Qs Uy Qs Qs
Text MA:
Overall satisfaction with my Master’s degree program:
Text DO:
Overall satisfaction with my doctoral studies:
G3 Satisfaction with information and advising
very very cannot answer
dissatisfied satisfied
G3_t1 General administrative information (e.g. enrollment, O QA 0:0: 05 s | Qoo
booking, registration, deadlines)
Study-specific information (e.g. program regulations,
G3 2
- guidelines, fact sheets) O 02 0 0 Qs Qs | Qg
Individual, subject-specific advising (e.g. academic
G3.3
- advising related to the field of study, advising by study O O Qs Q2 05 Qe | Qoo
program coordinators)
Non-subject-specific information and advising (e.g. student
G3 4
- financial aid, assistance with housing, arrangements for Q020 0 05 Qs | Qoo




students with disabilities)

Individual, problem-specific advising (e.g. psychological

G35
- counseling, legal advising, ombudsperson) Q020 0 Qs Qs | Qg
Support in preparing for a career/career planning (e.g.
G3. 6
- Career Services, Graduate Campus, faculty) Q020 0 Qs Qs | Qoo
G4 Satisfaction with the learning infrastructure
very very cannot answer
dissatisfied satisfied
G4t Libraries (e.g. collections of books and journals, available | (31 > @3 O+ Qs Qs | Qoo
space, opening hours)
G42 | Lecture halls and seminar rooms (e.g. size, seats, O 0O: 005 Qs | Qoo
equipment)
G43 | Work rooms and workspaces (e.g. availability, equipment) | [ o O3 O Qs Qs | Qoo
G44 | Access to/provision of hardware and software O 0:0:05 s | Qoo
G5 Satisfaction with studies-life balance
very very cannot answer
dissatisfied satisfied
G511 | Ability to balance studies with working in paid employment | (3 O O Qs Qs Qs | Qoo
G52 | Ability to balance studies and family O QA 0:0:05 s | Qoo
G6 Satisfaction with own engagement with studies
very very cannot answer
dissatisfied satisfied
G6_1 Own interest in/engagement with program and course O Q0405 Qs | Qoo
content (e.g. preparation/follow-up, study of literature)
Own study strategy/own study management (e.g.
G6.2
- organization, obtaining information) O Q2 Qs 0« 05 Qs | Qoo
Own effort/own commitment (e.g. active participation in
663 O 0:0: 05 Qs | Qoo

courses, studying in preparation for assessments)

stufex in (15,20,25) > G7
stufex =40 > G9

BA_neu + MA_tot
Evaluation of the primary major/single major

G7

Text BA:
You completed the following primary major/single major as part of your
Bachelor’s degree program: <Einblendung Stammdaten 1. Hauptfach/Monofach
(HF1 Bez)>. Please base the following evaluations on this primary major/single

major!

Text MA:
You completed the following primary major/single major as part of your
Master’s degree program <Einblendung Stammdaten 1. Hauptfach/Monofach
(HF1_Bez)>. Please base the following evaluations on this primary major/single

major!




Overall satisfaction

very
dissatisfied

very
satisfied

G7

Overall satisfaction with my primary major/single major:

O Qe Qs Oy Qs Ws

stufex in (20,25) > G9

BA_neu
nitial phase of studies (throu e end of the first year of studies
G8 Initial ph f studies (th h the end of the first y f stud
not at all completely
cannot
answer
G8_1 [ received all of the information necessary to continue my
studies (e.g. orientation day, informational materials). Q1 Q2 Qs Qe Qs Qs Qo
68 2 | received a good overview of the content and various
- subfields in my primary major/single major. O Qe Qs Uy Qs Qs Qoo
[ received a good introduction to my primary major/single
G8 3
= | major. e Qs e Qs Qs | Woo
8 4 The introductory period provided me with a good impression
~ | of my chances of success/my aptitude for continuing with the | (1 (2 (s Ts s Ws | Woo
studies.
BA_neu + MA_tot + DO
G9 Satisfaction with content and structure
very very cannot
dissatisfied satisfied answer
Text BA+MA:
G9.1 BA +
- MA—_’ZS& bo | Structure and organization of the O Qo Qs Qs Us Qe | Qoo
primary major/single major
Text DO:
Structure and organization of the
doctoral studies
G9_2 BA neu + Reference to research in the primary
MA_tot major/single major O Qo Qs Qe Qs Qs | Qoo
G93 | BA_neu+ Practical relevance of the primary
MA_tot major/single major O O U Qs Qs Qe | Qoo
G9 4 BA neu + Thematic diversity of the primary
MA_tot major/single major O Qe Qs Qe Qs Qs | Qoo
Availability of spaces in the desired
G9._5 BA
B MA‘_?;“ modules or courses for the primary O Qe Qs Qe Qs Qs | Qoo
major/single major
G9_6 BA_neu + Availability of/assistance in finding
MA_tot internships O Q2 Qs O Qs Qs | Qoo
G9_7 DO Quality of subject-specific courses
(e.g. lectures and seminars on subject- Q1 Q2 Q5 Q4 Q5 Qs | W
specific topics)
G9_8 DO Quality of non-subject-specific
offerings (e.g. writing courses, Q002 Qs 0 Qs Qs | Qog
software courses, etc.)
G99 DO Usefulness of the offered
modules/courses for own doctoral Q002 Qe 0 Qs Qs | Qog
thesis
G910 | DO Division of different fields of interest:
employment, supervision, review and Q002 Qe 0 Qs Qs | Qog
evaluation

stufex =40 > G12




BA_neu + MA_tot
G10 Satisfaction with assessments

very very cannot
dissatisfied satisfied answer
G10_1 | Transparency of assessment standards
(competency/assessment criteria) in the primary major/single Q1 Q2 Qe 0 Qs Qs | Qog
major
G102 | Equivalence of the workload per ECTS credit across the
various modules in the primary major/single major Q1 Q2 Qs Qe Qs Qs | Qog
G103 | Breakdown of the workload over the course of the semesters
for the primary major/single major Q02 U5 Qe Q5 Qs | Qoo
G104 | Fitness of learning objectives and review methods, i.e. type
of assessment, in the primary major/single major Q1 Q2 Os Qe Q5 Qs | Do
G105 | Lack of overlap of exam dates within the primary major/single
major O Q2 Qs Qe Qs Qs | Qoo
G106 | Transparency of the evaluation of academic achievement
(evaluation criteria, feedback on academic achievement)
within the primary major/single major
Text BA + MA:
Agreement on goals
Text DO:
Doctoral agreement
BA_neu + MA_tot
G11 Program goals
not at all completely
cannot
answer
| was informed about the program goals of my primary
G11_1 o> i
- major/single major. O L Qs Uy Qs Ws Uoo
aiia | The structure and content of my primary major/single major
B were suitable for achieving the program goals. O L Qs Uy Qs Qs Uoo
stufex in (15, 20, 25) and NF1 =1 > G14, G15
DO
G12 Did you conclude a doctoral agreement?
G12 Yes D1
No WP
| do not know what that is D3
G12in (-9, 2,3) > G18
DO
G13 Evaluation of doctoral agreement
not at all completely
cannot
answer
afaq | |actively participated in the drafting of my doctoral
B agreement. O L Qs Uy Qs Ws Uoo
613 2 The conditions set out in the doctoral agreement were
= | adhered to until | completed the program. O Qe Qs Uy Us W oo
giag | The doctoral agreement was a useful orientation tool.
- Qe Qs Ws Qs Qe Uoo

-> G18




BA_neu + MA_tot

Evaluation of the primary minor

G14

Text BA:

You completed the following primary minor as part of your Bachelor’s degree
program: <Einblendung Stammdaten 1. Nebenfach (NF1_Bez)>. Please base the
following evaluations on this primary minor!

Text MA:

You completed the following primary minor as part of your Master’s degree
program: <Einblendung Stammdaten 1. Nebenfach (NF1_Bez)>. Please base the
following evaluations on this primary minor!

Overall satisfaction

very very
dissatisfied satisfied
G14 Overall satisfaction with my primary minor: O Qe Qs Uy Qs Qs
G15 Satisfaction with specific aspects of the primary minor
very very
dissatisfied satisfied Z?\rs]:/c:r
G151 | Acquisition of knowledge and competencies in the
subject area O Qe Qs Qe Qs Qs Uoo
G152 | Meaningful complement to the other
subjectisubjects Q2 Qs W Qs Qs Woo
G153 | Time spent/organization was compatible with the
other subject/subjects Q1 Q2 Qs Qe Qs Us Qs
ai54 | Improved job prospects/opportunities in the
- desired professional field O Qe Qs Uy Qs Qs I

stufex in (15, 20, 25) and NF2 =1 > G16

stufex in (15, 20, 25) and HF2 =1 > G17

stufex in (15, 20, 25) and NF2 =0 and HF2 =0 > G18

BA_neu + MA_tot

Evaluation of the secondary minor

G16

Text BA:

You completed the following secondary minor as part of your Bachelor’s
degree program: <Einblendung Stammdaten 2. Nebenfach (NF2_Bez)>. Please base
the following evaluations on this secondary minor!

Text MA:

You completed the following secondary minor as part of your Master’s degree
program: <Einblendung Stammdaten 2. Nebenfach (NF2_Bez)>. Please base the
following evaluations on this secondary minor!

Overall satisfaction

very very
dissatisfied satisfied
G16 Overall satisfaction with my secondary minor: (01 02 O3 02 Os s

stufex in (15, 20, 25) and HF2 =1 > G17
stufex in (15, 20, 25) and HF2 =0 > G18




BA_neu + MA_tot

Evaluation of the secondary major

Text BA:

You completed the following secondary major as part of your Bachelor’s
degree program: <Einblendung Stammdaten 2. Hauptfach (HF2_Bez)>. Please base

the following evaluations on this secondary major!
Text MA:

You completed the following secondary major as part of your Master’s degree
program: <Einblendung Stammdaten 2. Hauptfach (HF2_Bez)>. Please base the
following evaluations on this secondary major!

G17 Overall satisfaction

very very
dissatisfied satisfied
G17 Overall satisfaction with my secondary major: (01 O2 O3 Oz Os s

BA_neu + MA_tot + DO
Text BA + MA:

Supervision of final thesis
Text DO:
Supervision of doctoral thesis

G18
Text BA:

How many supervisors were involved in your Bachelor’s thesis?
Text MA:

How many supervisors were involved in your Master’s thesis?
Text DO:

How many supervisors were involved in your doctoral thesis?

(e Number of supervisors L] 1-10
BA_neu +
g"@—;c’t 0 | did not write a final thesis

G18 2 =1oder G18 1in (-9, 0) > G22
stufex =40 - G20

BA_neu + MA_tot + DO
G19 Who supervised you while you wrote your final thesis?
! Multiple answers possible

Ol Professor(s)

GigR2 Senior teaching and research assistants (postdoc level)

g Doctoral candidates

G194 Other academics (e.g. research group heads, project leaders, academic 0
associates, etc.)

6195 Other G19_50ff !

BA_neu + MA_tot + DO

G20

Text BA+MA:

Satisfaction with the supervision provided for the final thesis

Text DO:

Satisfaction with the supervision provided for the doctoral thesis
e ven cannot
dissatisfied satisfied answer

Availability of desired topics
- L 0/ Q2 0: Q4 Q506 | Qoo




BA_neu + Quiality of the supervision with respect to

620 2 MA_tot+ DO | gybject-related content O Q2 O Q4 Os Qs | Qoo
BA_neu + Quality of the supervision with respect to
G203
- MA_tot+ DO | methodical aspects and questions O Q2 O Q4 Os Qs | Qoo
BA_neu + Time available for preparation
G204 MA_tot+ DO O Qe Qs Uy Us Qe | Qoo

6205 ERNTETE Duration of the correction period

MA_tot+ DO

O Qe Qs Uy Us Qe | Qoo

620.6 BA_neu + Transparency of the evaluation

MA_tot+ DO

O Qo O U Us Qs | Qoo

Assistance with introductions to the scientific
G20_7 MA_tot+ DO
- ot community (e.g. attending conferences, Q¢ Q2 Qs Qe Qs Qs | Qoo

networking)

BA_neu + MA_tot

G21
Text BA:

How many semesters did it take you to write your Bachelor’s thesis?
Text MA:

How many semesters did it take you to write your Master’s thesis?

G21 Number of semesters |:|:| 1-99

BA_neu + MA_tot + DO

Text BA:

Total duration of Bachelor’s degree program
Text MA:

Total duration of Master’s degree program
Text DO:

Total duration of doctoral degree

G22

Text BA:

Did you complete your Bachelor’s degree program in the standard period of study?
Text MA:

Did you complete your Master’s degree program in the standard period of study?
Text DO:

Did you complete your doctoral degree in the standard period of study?

G22 Yes D 1

No D2

G22=-9,1->G24

BA_neu + MA_tot + DO

G23
Text BA:

For what reasons were you unable to complete your Bachelor’s degree program in the standard

period of study?
Text MA:

For what reasons were you unable to complete your Master’s degree program in the standard

period of study?
Text DO:

For what reasons were you unable to complete your doctoral degree in the standard period of
study?

! Multiple answers possible

G23_1 . . .
- Personal reasons (e.g. family, children, iliness) )1

6232 Employment i

G23_3

Semester abroad/student exchange L1




o Internship [J1
G285 | Text BA+MA: L1
Amount of requirements involved in the studies
DO:
Amount of requirements involved in the doctoral degree
- Repetition of modules/assessments [J1
G287 | Text BA+MA: (1
Change of a major/minor
DO:
Change of dissertation topic
G238 | Text BA+MA: (1
Amount of work involved in the final thesis
DO:
Amount of work involved in the doctoral thesis
G23 9 .
Change of supervisors [J1
23_1 N . .
n— Additional coursework/coursework beyond what is normally required [J1
23_11 I o .
— Unclear or complex administrative processes (e.g. registration, processes, scheduling) [J1
23_12 . .
— Changed circumstances as a result of Covid-19 (11
G23.13 | Other reasons G23_130ff 1

BA neu + MA_tot + DO
Evaluation of the “Covid-19 semesters” in 2020

G24 Now reflect on your experiences with respect to the changed teaching/learning situation
during the “Covid-19 semesters” in 2020.

G24_1 What worked especially well and what should the University of Zurich continue to do in
the future?

Text

G24_2 What did not work well and what should the University of Zurich do better in the future?

Text

A3 la=1orA3 1b=10rA3 1d=> G25

A3 lain (-9, 0) and A3_1bin (-9, 0) and A3_1din (-9, 0) > G26

BA_neu + MA_tot + DO

After graduation - further education

G25 In the FSO survey, you indicated that following the completion of your
studies at the University of Zurich, you started or continued (or discontinued)

further training or education. At which higher education institution(s)?
! Multiple answers possible

G25 1 University of Zurich a
G208 Swiss Federal Institute of Technology Zurich (ETH Zurich) Q
G2k University of Basel Q
G University of Bern a
G University of St. Gallen Q
&2580 University of Lucerne Q
2o University of Geneva Q
Ga5ks University of Lausanne a
G258 University of Fribourg a
G280 University of Neuchétel a
Coe L Ecole Polytechnique Fédérale de Lausanne (EPFL) a
G25_12 Universita della Svizzera italiana a




G25_13 Foreign university

S258E Other G25_l14off

BA_neu + MA_tot + DO

Alumni culture

G26 How satisfied are you with the alumni offerings at the University of Zurich (e.g. events,
services, projects)?

very very
dissatisfied satisfied not used
€6 0 O Oz 04 Qs Qs Ooo

BA_neu + MA_tot + DO
Comments/feedback about studies at the University of Zurich

G27 Please enter comments, feedback and criticism related to your studies overall or
individual majors or minors here as free text. All feedback is important to the University of
Zurich.

Text

BA_neu + MA_tot + DO
Thank you for participating in the University of Zurich survey.
We wish you all the best for your future.

10




